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Abstract 

This document is a deliverable of project CrossFlow 28635 of the ESPRIT programme of the European Community

The objective of the quality of service (QoS) task in the CrossFlow project is to develop concepts and mechanisms to:

· specify quality of service parameters for cross-organizational workflows, 

· monitor the progress and the quality of service of cross-organizational workflows, and 

· predict the future behavior of QoS parameters in the context of a cross-organizational workflow. 

This functionality will set the basis for the development of methods to react actively to quality of service deviations which is covered by development activities on flexible change control. Based on the developed concepts, the QoS software modules and their interaction with other components of the CrossFlow architecture are presented. 

The results presented in this document may be refined or extended towards the design of the flexible change control component.
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