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Abstract 

This document is a deliverable of project CrossFlow 28635 of the ESPRIT programme of the European Community

This document describes the CrossFlow approach to Flexible change control (FCC) which aims at enabling and controlling flexibility in the workflow execution.

Our approach has three key elements:

· making the underlying goals of a workflow explicit,

· making the workflow structure flexible, and

· adapting the workflow execution according to the workflow goals.

To allow the system to support the goal fulfillment, these goals have to be made explicit. Therefore, CrossFlow has developed a mechanism to enhance a workflow with business goals. To make the workflow flexible, we integrate execution alternatives in form of flexible elements into the workflow structure. This flexibility can then be used for a goal-driven workflow execution and to react actively to changes in the runtime conditions.

We describe in this document the FCC model we have developped, its applications in the CrossFlow scenarios as well as architectural and design aspects.
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