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Abstract 

The transport scenario describes the way a logistics service is carried out by TNT Post Group (TPG) in such terms that it can be used as a case for demonstration of cross-organisational work​flow management.

The scenario includes a description of the organisation of TNT Post Group in general terms, an example logistics service in a current situation, and a desired situation. It focuses on the type of services offered by TPG, the processes involved in service delivery and the information systems used. Expected benefits from cross-organisational workflow management are stated, from which requirements can be derived.
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