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Abstract 

This document is a deliverable of project CrossFlow E28635 of the ESPRIT programme of the European Community.
The logistics scenario has been taken from the real life co-operation between KPN Telecom and TNT Logistics. Part of the delivery of equipment from KPN Telecom to customers is carried out by TNT Logistics, 

For the logistics scenario the most important issues of the CrossFlow approach are the contract-based service specification, Quality of Service monitoring and the Level of Control enactment. In this scenario KPN Telecom will have more insight and some control of the processes it has outsourced. 

The demonstrator is built with two server machines, one for each organisation. Both machines have the complete IBM MQ Series Workflow software installed, and are equipped with CrossFlow’s CRAFT infrastructure for communication between the two organisations.
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